
FootSafe Protection
(Covered)
Fitting Instructions

1. The boots are right and left, the straps and the 
sole fastening always pull to the outside

2. First fasten the 3 buttons on the side of the 
footplate to create the foot piece (the label should 
be centre back facing outwards on calf)

3. Open zip fastener on top edge to expose valves
4. Remove the red cap from exhaust valve
5. Remove the blue cap from inflation valve
6. Insert metal nozzle on hand pump into blue 

inflation valve
7. Start to pump up device, after 30-40 seconds 

you will hear/feel air start to exhaust via the red 
valve. This means the optimal internal pressure of 
20mmHg has been reached

8. Stop pumping and replace red cap on exhaust 
valve. Replace the blue cap to the inflation valve, 
close zip

9. Place foot into device ensuring heel is positioned 
in void area

10. Place limb on flat surface and then fasten calf 
buttons securely

11. Inflated inner cell can be removed for cleaning 
via zip fastening on top back of calf, ensure it is 
replaced in same way

12. To deflate the boot, remove the red and blue caps 
and apply pressure to the boot whilst squeezing 
the blue inflation valve.

1. The boots are right and left, the straps and the 
sole fastening always pull to the outside

2. First fasten the 3 buttons on the side of the 
footplate to create the foot piece (the label should 
be centre back facing outwards on calf)

3. Place foot into device ensuring heel is positioned 
in void area

4. Place limb on flat surface and then fasten calf 
buttons securely

5. Inflated inner cell can be removed for cleaning 
via zip fastening on top back of calf, ensure it is 
replaced in same way

prolevo
Designed to be better

Inflatable

Pre-Inflated

Cleaning instructions are provided separately.  
Fitting instructions are also available by scanning QR code on the product cover with a Smartphone App.

NB - Following assessment the clinician should use their judgement when supplying any product, ensuring 
it is appropriately fitted and meets the patients’ needs as part of their pressure care management plan.



prolevo
Designed to be better

Cleaning Instructions
Cleaning and Disinfection Guidelines
Prolevo products are manufactured from polyurethane and should be cleaned in accordance with the user’s 
protocol for the cleaning of mattress covers. There are some precautions which are detailed below.

Where a policy does not exist for cleaning, Prolevo recommend the following for both the polyurethane and 
dartex covered products:-

Cleaning
• Weekly cleaning of the product with soap/ detergent and water, rinsing with clean water and drying 

thoroughly.
• The pump used to inflate the product can also be cleaned in the same way, with soap /detergent, and then 

allowed to dry

NB - Depending on patient and continence status, more frequent cleaning or disinfection may be required

Disinfection
• Where there is visible contamination (e.g.faeces/blood/urine), this should be removed from the product using 

soap I detergent and water, followed by rinsing with warm water. Following this, a disinfectant solution I wipe 
should be used which provides between 1,000 and 10,000 ppm available chlorine (this will depend on local 
protocol), followed by a clean water rinse and thorough drying of the product.

Precautions
The following points should be considered when cleaning Prolevo products
• Abrasives and scourers should not be used
• Phenol- based disinfectants should not be used
• The product must be dry before use
• Frequent cleaning with a concentrated disinfectant solution will reduce the life of the cover
• Where new disinfectants are introduced, clarification will be needed to confirm that they are suitable for 

polyurethane or dartex surfaces

Protective equipment should be worn when using disinfectant solutions, as per local protocol

Further information on the care /cleaning of Prolevo equipment can be found at:-

www.medicare-innovations.com

HEEL PROTECTION RANGE

Medicare Innovations Ltd, Springwood House, Foxwood Way, Foxwood Industrial Estate
Chesterfield S41 9RN, UK. Tel: +44 (0) 1246 268456
Fax:+44 (0) 1246 268648 Email enquiries: info@medicare-innovations.com Web: www.medicare-innovations.com
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FootSafe Prevention
(Uncovered)
Fitting Instructions

1. The boots are right and left, the straps and the 
sole fastening always pull to the outside

2. First fasten the 3 buttons on the side of the 
footplate to create the foot piece (the label should 
be centre back facing outwards on calf)

3. Remove the red cap from exhaust valve
4. Remove the blue cap from inflation valve
5. Insert metal nozzle on hand pump into blue 

inflation valve
6. Start to pump up device, after 30-40 seconds 

you will hear/feel air start to exhaust via the red 
valve. This means the optimal internal pressure of 
20mmHg has been reached

7. Stop pumping and replace red cap on exhaust 
valve. Replace the blue cap to the inflation valve

8. Place foot into device ensuring heel is positioned 
in void area

9. Place limb on flat surface and then fasten calf 
buttons securely

10. To deflate the boot, remove the red and blue caps 
and apply pressure to the boot whilst squeezing 
the blue inflation valve.

1. The boots are right and left, the straps and the 
sole fastening always pull to the outside

2. First fasten the 3 buttons on the side of the 
footplate to create the foot piece (the label should 
be centre back facing outwards on calf)

3. Place foot into device ensuring heel is positioned 
in void area

4. Place limb on flat surface and then fasten calf 
buttons securely

prolevo
Designed to be better

Inflatable

Pre-Inflated

Cleaning instructions are provided separately.  
Fitting instructions are also available by scanning QR code on the product cover with a Smartphone App.

NB - Following assessment the clinician should use their judgement when supplying any product, ensuring 
it is appropriately fitted and meets the patients’ needs as part of their pressure care management plan.



prolevo
Designed to be better

Cleaning Instructions
Cleaning and Disinfection Guidelines
Prolevo products are manufactured from polyurethane and should be cleaned in accordance with the user’s 
protocol for the cleaning of mattress covers. There are some precautions which are detailed below.

Where a policy does not exist for cleaning, Prolevo recommend the following for both the polyurethane and 
dartex covered products:-

Cleaning
• Weekly cleaning of the product with soap/ detergent and water, rinsing with clean water and drying 

thoroughly.
• The pump used to inflate the product can also be cleaned in the same way, with soap /detergent, and then 

allowed to dry

NB - Depending on patient and continence status, more frequent cleaning or disinfection may be required

Disinfection
• Where there is visible contamination (e.g.faeces/blood/urine), this should be removed from the product using 

soap I detergent and water, followed by rinsing with warm water. Following this, a disinfectant solution I wipe 
should be used which provides between 1,000 and 10,000 ppm available chlorine (this will depend on local 
protocol), followed by a clean water rinse and thorough drying of the product.

Precautions
The following points should be considered when cleaning Prolevo products
• Abrasives and scourers should not be used
• Phenol- based disinfectants should not be used
• The product must be dry before use
• Frequent cleaning with a concentrated disinfectant solution will reduce the life of the cover
• Where new disinfectants are introduced, clarification will be needed to confirm that they are suitable for 

polyurethane or dartex surfaces

Protective equipment should be worn when using disinfectant solutions, as per local protocol

Further information on the care /cleaning of Prolevo equipment can be found at:-

www.medicare-innovations.com

HEEL PROTECTION RANGE

Medicare Innovations Ltd, Springwood House, Foxwood Way, Foxwood Industrial Estate
Chesterfield S41 9RN, UK. Tel: +44 (0) 1246 268456
Fax:+44 (0) 1246 268648 Email enquiries: info@medicare-innovations.com Web: www.medicare-innovations.com
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SoleSafe
(Covered)
Fitting Instructions

1. Open zip fastener on  edge to expose valves
2. Remove the red cap from exhaust valve
3. Remove the blue cap from inflation valve
4. Insert metal nozzle on hand pump into blue 

inflation valve
5. Start to pump up device, after 50-60 seconds 

you will hear/feel air start to exhaust via the red 
valve. This means the optimal internal pressure of 
20mmHg has been reached

6. Stop pumping and replace red cap on exhaust 
valve. Replace the blue cap to the inflation valve, 
close zip

7. Fasten the two horizontal straps around the bed 
end via 2 piece snap buckle pulling to adjust 
tension

8. Fasten the two vertical horizontal straps around 
the bed end via 2 piece snap buckle pulling to 
adjust tension

9. To deflate the device, remove the red and blue 
caps and apply pressure to the device whilst 
squeezing the blue inflation valve.

1. Fasten the two horizontal straps around the bed 
end via 2 piece snap buckle  pulling to adjust 
tension

2. Fasten the two vertical horizontal straps around 
the bed end via 2 piece snap buckle  pulling to 
adjust tension

prolevo
Designed to be better

Inflatable

Pre-Inflated

Cleaning instructions are provided separately.  
Fitting instructions are also available by scanning QR code on the product cover with a Smartphone App.

NB - Following assessment the clinician should use their judgement when supplying any product, ensuring 
it is appropriately fitted and meets the patients’ needs as part of their pressure care management plan.



prolevo
Designed to be better

Cleaning Instructions
Cleaning and Disinfection Guidelines
Prolevo products are manufactured from polyurethane and should be cleaned in accordance with the user’s 
protocol for the cleaning of mattress covers. There are some precautions which are detailed below.

Where a policy does not exist for cleaning, Prolevo recommend the following for both the polyurethane and 
dartex covered products:-

Cleaning
• Weekly cleaning of the product with soap/ detergent and water, rinsing with clean water and drying 

thoroughly.
• The pump used to inflate the product can also be cleaned in the same way, with soap /detergent, and then 

allowed to dry

NB - Depending on patient and continence status, more frequent cleaning or disinfection may be required

Disinfection
• Where there is visible contamination (e.g.faeces/blood/urine), this should be removed from the product using 

soap I detergent and water, followed by rinsing with warm water. Following this, a disinfectant solution I wipe 
should be used which provides between 1,000 and 10,000 ppm available chlorine (this will depend on local 
protocol), followed by a clean water rinse and thorough drying of the product.

Precautions
The following points should be considered when cleaning Prolevo products
• Abrasives and scourers should not be used
• Phenol- based disinfectants should not be used
• The product must be dry before use
• Frequent cleaning with a concentrated disinfectant solution will reduce the life of the cover
• Where new disinfectants are introduced, clarification will be needed to confirm that they are suitable for 

polyurethane or dartex surfaces

Protective equipment should be worn when using disinfectant solutions, as per local protocol

Further information on the care /cleaning of Prolevo equipment can be found at:-

www.medicare-innovations.com

HEEL PROTECTION RANGE

Medicare Innovations Ltd, Springwood House, Foxwood Way, Foxwood Industrial Estate
Chesterfield S41 9RN, UK. Tel: +44 (0) 1246 268456
Fax:+44 (0) 1246 268648 Email enquiries: info@medicare-innovations.com Web: www.medicare-innovations.com
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HeelSafe
(Covered)
Fitting Instructions

1. Open zip fastener on  edge to expose valves
2. Remove the red cap from exhaust valve
3. Remove the blue cap from inflation valve
4. Insert metal nozzle on hand pump into blue 

inflation valve
5. Start to pump up device, after 50-60 seconds 

you will hear/feel air start to exhaust via the red 
valve. This means the optimal internal pressure of 
20mmHg has been reached

6. Stop pumping and replace red cap on exhaust 
valve. Replace the blue cap to the inflation valve, 
close zip

7. Fasten the two horizontal straps around the 
mattress via 2 piece snap buckle  pulling to adjust 
tension

8. To deflate the device, remove the red and blue 
caps and apply pressure to the device whilst 
squeezing the blue inflation valve

1. Fasten the two horizontal straps around the 
mattress via 2 piece snap buckle  pulling to adjust 
tension

prolevo
Designed to be better

Inflatable

Pre-Inflated

Cleaning instructions are provided separately.  
Fitting instructions are also available by scanning QR code on the product cover with a Smartphone App.

NB - Following assessment the clinician should use their judgement when supplying any product, ensuring 
it is appropriately fitted and meets the patients’ needs as part of their pressure care management plan.



prolevo
Designed to be better

Cleaning Instructions
Cleaning and Disinfection Guidelines
Prolevo products are manufactured from polyurethane and should be cleaned in accordance with the user’s 
protocol for the cleaning of mattress covers. There are some precautions which are detailed below.

Where a policy does not exist for cleaning, Prolevo recommend the following for both the polyurethane and 
dartex covered products:-

Cleaning
• Weekly cleaning of the product with soap/ detergent and water, rinsing with clean water and drying 

thoroughly.
• The pump used to inflate the product can also be cleaned in the same way, with soap /detergent, and then 

allowed to dry

NB - Depending on patient and continence status, more frequent cleaning or disinfection may be required

Disinfection
• Where there is visible contamination (e.g.faeces/blood/urine), this should be removed from the product using 

soap I detergent and water, followed by rinsing with warm water. Following this, a disinfectant solution I wipe 
should be used which provides between 1,000 and 10,000 ppm available chlorine (this will depend on local 
protocol), followed by a clean water rinse and thorough drying of the product.

Precautions
The following points should be considered when cleaning Prolevo products
• Abrasives and scourers should not be used
• Phenol- based disinfectants should not be used
• The product must be dry before use
• Frequent cleaning with a concentrated disinfectant solution will reduce the life of the cover
• Where new disinfectants are introduced, clarification will be needed to confirm that they are suitable for 

polyurethane or dartex surfaces

Protective equipment should be worn when using disinfectant solutions, as per local protocol

Further information on the care /cleaning of Prolevo equipment can be found at:-

www.medicare-innovations.com

HEEL PROTECTION RANGE

Medicare Innovations Ltd, Springwood House, Foxwood Way, Foxwood Industrial Estate
Chesterfield S41 9RN, UK. Tel: +44 (0) 1246 268456
Fax:+44 (0) 1246 268648 Email enquiries: info@medicare-innovations.com Web: www.medicare-innovations.com
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SoleSafe
(Uncovered)
Fitting Instructions

1. Remove the red cap from exhaust valve
2. Remove the blue cap from inflation valve
3. Insert metal nozzle on hand pump into blue 

inflation valve
4. Start to pump up device, after 50-60 seconds 

you will hear/feel air start to exhaust via the red 
valve. This means the optimal internal pressure of 
20mmHg has been reached

5. Stop pumping and replace red cap on exhaust 
valve. Replace the blue cap to the inflation valve 

6. Fasten the two horizontal straps around the bed 
end via 2 piece snap buckle pulling to adjust 
tension

7. Fasten the two vertical horizontal straps around 
the bed end via 2 piece snap buckle pulling to 
adjust tension

8. To deflate the device, remove the red and blue 
caps and apply pressure to the device whilst 
squeezing the blue inflation valve.

1. Fasten the two horizontal straps around the bed 
end via 2 piece snap buckle  pulling to adjust 
tension

2. Fasten the two vertical horizontal straps around 
the bed end via 2 piece snap buckle  pulling to 
adjust tension

prolevo
Designed to be better

Inflatable

Pre-Inflated

Cleaning instructions are provided separately.  
Fitting instructions are also available by scanning QR code on the product cover with a Smartphone App.

NB - Following assessment the clinician should use their judgement when supplying any product, ensuring 
it is appropriately fitted and meets the patients’ needs as part of their pressure care management plan.



prolevo
Designed to be better

Cleaning Instructions
Cleaning and Disinfection Guidelines
Prolevo products are manufactured from polyurethane and should be cleaned in accordance with the user’s 
protocol for the cleaning of mattress covers. There are some precautions which are detailed below.

Where a policy does not exist for cleaning, Prolevo recommend the following for both the polyurethane and 
dartex covered products:-

Cleaning
• Weekly cleaning of the product with soap/ detergent and water, rinsing with clean water and drying 

thoroughly.
• The pump used to inflate the product can also be cleaned in the same way, with soap /detergent, and then 

allowed to dry

NB - Depending on patient and continence status, more frequent cleaning or disinfection may be required

Disinfection
• Where there is visible contamination (e.g.faeces/blood/urine), this should be removed from the product using 

soap I detergent and water, followed by rinsing with warm water. Following this, a disinfectant solution I wipe 
should be used which provides between 1,000 and 10,000 ppm available chlorine (this will depend on local 
protocol), followed by a clean water rinse and thorough drying of the product.

Precautions
The following points should be considered when cleaning Prolevo products
• Abrasives and scourers should not be used
• Phenol- based disinfectants should not be used
• The product must be dry before use
• Frequent cleaning with a concentrated disinfectant solution will reduce the life of the cover
• Where new disinfectants are introduced, clarification will be needed to confirm that they are suitable for 

polyurethane or dartex surfaces

Protective equipment should be worn when using disinfectant solutions, as per local protocol

Further information on the care /cleaning of Prolevo equipment can be found at:-

www.medicare-innovations.com

HEEL PROTECTION RANGE

Medicare Innovations Ltd, Springwood House, Foxwood Way, Foxwood Industrial Estate
Chesterfield S41 9RN, UK. Tel: +44 (0) 1246 268456
Fax:+44 (0) 1246 268648 Email enquiries: info@medicare-innovations.com Web: www.medicare-innovations.com
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HeelSafe
(Uncovered)
Fitting Instructions

1. Remove the red cap from exhaust valve
2. Remove the blue cap from inflation valve
3. Insert metal nozzle on hand pump into blue 

inflation valve
4. Start to pump up device, after 50-60 seconds 

you will hear/feel air start to exhaust via the red 
valve. This means the optimal internal pressure of 
20mmHg has been reached

5. Stop pumping and replace red cap on exhaust 
valve. Replace the blue cap to the inflation valve 

6. Fasten the two horizontal straps around the 
mattress at the foot end of the bed via 2 piece 
snap buckle  pulling to adjust tension

7. To deflate the device, remove the red and blue 
caps and apply pressure to the device whilst 
squeezing the blue inflation valve.

1. Fasten the two horizontal straps around the 
mattress via 2 piece snap buckle  pulling to adjust 
tension

prolevo
Designed to be better

Inflatable

Pre-Inflated

Cleaning instructions are provided separately.  
Fitting instructions are also available by scanning QR code on the product cover with a Smartphone App.

NB - Following assessment the clinician should use their judgement when supplying any product, ensuring 
it is appropriately fitted and meets the patients’ needs as part of their pressure care management plan.



prolevo
Designed to be better

Cleaning Instructions
Cleaning and Disinfection Guidelines
Prolevo products are manufactured from polyurethane and should be cleaned in accordance with the user’s 
protocol for the cleaning of mattress covers. There are some precautions which are detailed below.

Where a policy does not exist for cleaning, Prolevo recommend the following for both the polyurethane and 
dartex covered products:-

Cleaning
• Weekly cleaning of the product with soap/ detergent and water, rinsing with clean water and drying 

thoroughly.
• The pump used to inflate the product can also be cleaned in the same way, with soap /detergent, and then 

allowed to dry

NB - Depending on patient and continence status, more frequent cleaning or disinfection may be required

Disinfection
• Where there is visible contamination (e.g.faeces/blood/urine), this should be removed from the product using 

soap I detergent and water, followed by rinsing with warm water. Following this, a disinfectant solution I wipe 
should be used which provides between 1,000 and 10,000 ppm available chlorine (this will depend on local 
protocol), followed by a clean water rinse and thorough drying of the product.

Precautions
The following points should be considered when cleaning Prolevo products
• Abrasives and scourers should not be used
• Phenol- based disinfectants should not be used
• The product must be dry before use
• Frequent cleaning with a concentrated disinfectant solution will reduce the life of the cover
• Where new disinfectants are introduced, clarification will be needed to confirm that they are suitable for 

polyurethane or dartex surfaces

Protective equipment should be worn when using disinfectant solutions, as per local protocol

Further information on the care /cleaning of Prolevo equipment can be found at:-

www.medicare-innovations.com

HEEL PROTECTION RANGE

Medicare Innovations Ltd, Springwood House, Foxwood Way, Foxwood Industrial Estate
Chesterfield S41 9RN, UK. Tel: +44 (0) 1246 268456
Fax:+44 (0) 1246 268648 Email enquiries: info@medicare-innovations.com Web: www.medicare-innovations.com
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