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1 Int roduction  
 
1.1  Copyright and intellectual property  

The copyright for these assembly and use 
instructions is held solely by the manufacturer.  
Additionally, all rights are reserved, particularly 
with regard to patent grant or utility model 
registration.  
Violations of the above-mentioned provisions will 
result, where applicable, in the obligation to pay 
compensation for damages. 
 
Intellectual Property – Patent numbers 
U.S. Patent No.: 8529484 
CA Patent No.: 2692534 
Patent pending in Europe 

 
 
 

1.2  Foreword  
We would like to thank you for your con�idence in 
TURBOMED and the FS3000. This orthosis was 
designed by Turbomed Orthotics Inc., located in 
the province of Quebec, in Canada. 
This new-generation orthotic solution was 
developed speci�ically for people with foot drop.  
The FS3000 was developed to offer you unrivalled 
performance and comfort.   
We urge you to read this guide carefully and to 
address any questions and/or comments to your 
authorized retailer before using or assembling 
your new orthosis. In order to ensure that the 
equipment works properly and safely, you must 
strictly follow all of the instructions provided in 
this document and observe the speci�ied usage 
restrictions. 
If, at any time, you have any concerns about the 
way your device is working or if you have any 
questions, do not hesitate to contact your 
authorized retailer.  
To contact the customer service department of 
Turbomed Orthotics in Canada, please visit: 
www.turbomedorthotics.com  
You’ll �ind a complete list of distributors by country 
on our website. 
 

1.3 Use  
Intended use: This orthosis is intended SOLELY as 
an orthotic �itting for the lower limb and has been 
designed ONLY as a foot lift (drop foot). 
It is important to use it in accordance with the 
indications. 

 
1.4 Safety symbols used in this guide  

The symbols below are used in this guide to 
identify the warnings and useful advice that you 
should observe. It is very important to read and 
thoroughly understand them before using our 
product for the �irst time. 

 
Warning: this symbol means that there is a 
potential risk. Failure to heed a warning may result 
in bodily harm or injury. 

 
Notice: recommendations or instructions should 
be taken seriously. 
 
 
 
 

 
Product -related caution: concerns a potential 
material risk. Failure to heed a product caution 
may result in signi�icant material damage. 
 

2 Presentation of the product  
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Item Description 
1 MAIN POSTERIOR SECTION ("Y" SHAPE) 
2 FRONT HARNESS ("U" SHAPE) 
3 BACK HARNESS 
4 LACE CLIP  
5 CALF SECTION 
6 ALUMINUM JUNCTION BLOCK 

 
 
3 Indications and contraindications  
 
3.1 Indications  

The orthosis is intended for people who have: 
Weakness in the muscles that lift the foot, 
presenting no spasticity to mild spasticity (post: 
back, hip or knee surgery; traumatic injury to the 
lower limbs; a stroke; traumatic brain injury; 
multiple sclerosis; Charcot-Marie-Tooth disease; 
peroneal paralysis; neuromuscular atrophy, etc.). 

Minor impairment of the muscles that raise the 
foot.  
Very slight deformations of the foot capable of 
being corrected with the use of an insole and 
lateral support. 
Indications for this product must always be 
determined by the doctor and/or prescribing 
physician.  
 

3.2 Contraindications  
The orthosis was not designed for cases of:  
-moderate to severe spasticity of the lower limb; 
-leg ulcers in the posterior part of the calf; 
-serious balance problems; 
-moderate to severe foot deformities; 
-certain pathologies that require a visit to a 
physician to verify whether the orthosis is 
appropriate for the client or not. 

 
4 The product  
 
4.1 Usage restrictions  

Use of the orthosis is not recommended to prevent 
contractures (shortening of muscles), etc. 
Avoid going near a source of high heat, such as a 
�ire, a heating element, embers, �lames, etc.  
NEVER use an orthosis that belonged to someone 
else or an orthosis that you believe has been used. 

 
4.2 Warning and general safety instructions (client)  

Information: 
-please read this document in its entirety before 
using the product; 
-heed the safety instructions in order to avoid 
injury or damage to the product; 
-keep this document in a safe place. 
 

4.3  Warning and general safety instructions 
(professional)   

Information: 
-please read this document in its entirety before 
using the product; 
-heed the safety instructions in order to avoid 
injury or damage to the product; 
-show users how to properly use their product and 
inform them accurately of the safety instructions; 
-keep this document in a safe place. 

 
4.4 Caution  

 
This product is for single patient use only. 
Clean the product at regular intervals. 
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Use caution when handling the product. 
Check the product regularly to see if it still works 
properly.  
Stop using the product if there are changes in, or 
loss of, functionality and have it inspected by your 
authorized retailer.   
Observe the legal and insurance regulations related 
to operating motor vehicles of any type and have 
your driving skills tested by the competent 
authority.  
In general, the physician will determine the daily 
duration of use and the total period of use.   
Only quali�ied employees are authorized to 
perform the initial �itting and the �irst application 
of the product.  
Show the patient how to properly handle and care 
for the product.  
Inform the patient that it is important to see a 
physician immediately if unusual changes to the 
body are observed (ex., the development of a 
wound, worsening of pain, etc.). 
Ensure that the orthosis is applied properly and 
that it �its correctly.  
Tell the patient to check, prior to each usage, that 
the product works properly and that it shows no 
signs of wear or damage.  
Direct the patient’s attention to the fact that he/she 
CANNOT continue to use the product if it or one of 
its components is worn or damaged (ex., cracks, 
missing part, warping, inappropriate shape of the 
orthosis, etc.). 

 
5 Application and removal of the product  
 
5.1  Application  

1. Attach the lace clip to an appropriate shoe. 
2. Open the calf band. 
3. Install the product onto the shoe. 
4. Put on the shoe and orthosis, pushing back on 

the orthosis. 
5. Close and tie the shoe. 
6. Close the calf band. 

 
5.2 Removal  

1. Open the calf band. 
2. Untie your shoe. 
3. Remove your foot from the shoe.  

 
5.3 Final inspection  

Ask the patient to take a few steps to try out the 
product and to test it on slopes, ramps, while 
running, and on stairs. Make adjustments, if 
necessary. 

6 Care and cleaning  
Clean the rigid parts of the product only with mild 
soap and water or a damp cloth. The so-called 
“soft“ parts, such as the calf pad, the band, etc., 
should be cleaned by hand using mild soap, then 
air-dried. Avoid any source of direct heat (ex., solar 
radiation, a radiator, �ire, etc.). 

 
7 Guarantees  
 
7.1 Guarantee and assistance  

The FS3000 orthosis was manufactured by 
Turbomed Orthotics Inc. Turbomed guarantees its 
orthosis for a period of two years (2 years) from 
the date of purchase. If a product proves to have 
material or manufacturing defects, Turbomed will 
repair it or replace it at its own expense if suf�icient 
proof is provided—namely, a receipt— and if there 
is proof that the date of the service request is 
within the guarantee period. The use of 
unauthorized replacement parts will cancel this 
guarantee. Contact your authorized retailer or 
Turbomed for additional information in this 
regard. 
Exclusions: the following are not covered by this 
guarantee: 
-damage caused by improper use resulting from 
excessive use, negligence, �ire or any other unusual 
accident or unauthorized modi�ications or repairs; 
-damage caused by the use of unauthorized 
replacement parts; 
-normal wear and tear, including chips, scratches, 
abrasions, discolouration or the fading of colours; 
-the so-called “soft” parts, such as, but not limited 
to, the calf band, the calf pad, the calf band pad, the 
plastic fasteners (tie-wraps), the various pieces of 
VELCRO®, etc. 

 
7.2 Special satisfaction guarantee  

We are so confident in the quality of our 
product that we offer to refund the cost of your 
orthosis if you are not entirely satisfied (see 
above) within 2 months of your purchase.  
Turbomed, its distributors and their authorized 
retail agents undertake jointly and severally to 
refund in full the amount paid to the client if 
he/she is not satis�ied with the product within two 
months (2 months) of the date of purchase of the 
Turbomed orthosis. The client and/or authorized 
retailers and/or distributors will be solely 
responsible for the shipping expenses related to 
sending the orthosis back to us. However, prior 
authorization must be requested. 

8 Legal information  
All legal requirements are subject to the national 
legislation of the country in question and therefore 
may vary depending on where the product is used. 

 
 
Thank you,  
 
The Turbomed Team  

Turbomed Orthotics Inc.  
986 Emelie-Chamard 
Quebec, P.Q.  
Canada 
G1X 4V3 
 
www.turbomedorthotics.com  
 
info@talarmade.com   
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